JANUARY 2021 


MoDOT PERFORMANCE HIGHLIGHTS 


SAFETY ..:. 


G%~ 339% 286% 
1% ~ on~ §86% 

SEAT BELT USE 
ROADWAY FATALITIES ene =6IN 2020 
SERVICE uaa 


STB% (18% iyi 94% 


CUSTOMERS 


SATISFIED TRAVEL TIMES PROJ 
ae ict MOL 18% CHIPS! 


SERVICE FOLLOWERS SL:\-19.9% ON TIME 


STABILITY uu 


91% 
MAJOR 
HIGHWAYS 


IN GOOD 


CONDITION 


